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Paragon Enhancements

New System Features and Enhancements Tours

Take a mini-walkthru of new Paragon features and enhancements. The tour pops up in Paragon
automatically at selected features. Page through the tour, or select Remind Me Later to view on your
next visit to the page. Look for the inaugural tour on the Map Search tab in this release!

In Preferences, users can choose to stop showing tours, or show them all again. [Preferences > System
Preferences > User Interface > Ul Tours.]

REMIND ME LATER
Make a List

Add properties to your Property Watch list
so that you can easily see changes.

Paragon v5.77 Release Enhancements




Contacts —Agent email not configured

We've clarified the message that displays if the user doesn’t have an email address configured when
attempting to set up notifications for a contact.

Your agent account must have an email address configured in order to send messages.

Contact your administrator to configure your email address.

Contacts—Improved handling of email address

Paragon has improved the handling of invalid characters in email addresses, based on industry
standards, to help improve data quality and avoid bounced messages.

When an email address is entered with invalid characters, an updated error message displays

the incorrect address and provides a list of invalid characters.

If an email address has a plus sign in the “local part” of the email address, Paragon will retain

the plus sign, rather than replacing it with a space, as it did previously. The receiving email
system will handle those addresses according to their protocols.

Contacts — Contacts grid columns reordered

We’ve rearranged the columns in the View/Manage Contacts grid to match the nested Search grid.
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Search—Share via Text email requirement removed

We've removed the email address requirement when adding a new contact from Share via Text. The
email address is needed to opt a contact back into receiving text messages from Paragon. The Opt-In
process in Contacts has an existing check for an email address, making it unnecessary to require it when
a new contact is being added.

TELEPHONE: EXT:  PRIMARY?
|Personal Cellular ¥ || S~ +1555-555-5555 | | OptIn
| v|| EEv +71201-555-5555 || |
| v|[ES~ +1201-5555555 | |
| ALERT %

| v|[BEE~ +71201-5555555 ||

The opt in process has failed. Ensure the
contact has a primary email address and
save the contact before retrying.

Search —Save and Notify for Listing Carts

The Save & Notify button has been added to the Listing Cart, to improve the client communication
workflow. Clicking Save & Notify routes you to the selected Contact’s Agent Recommended page, just as
it does for Saved Searches.

" Save & Notify |
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Search—Power Search Refinements

We've tweaked Power Search to return better results when searching a numeric string. Power Search
will return general search results based on matches to address fields, in addition to matching listing IDs.

LISTING (10) BUN CLASSIC SEARCH

Mo results found
98712474 - 3365 E 4016 M, Kimberly 1D 83341

117533 - 609 N Almon 24016, Moscow ID 83843 (Expired)
98712477 - 3369 E 4016 N, Kimberly ID 83341 {Expired)
117816 - 609 N Almon 24016, Moscow ID 83843 (Expired)
118302 - 609 N Almon £4016, Moscow ID 83843 (Sold)
Did you know that using quotes around 98712475 - 3367 E 4016 N, Kimberly ID 83341 (Expired)
your “search criteria” can return better 102932 - 2200 East 4016 North, Filer ID 83328 (Sold)

results? We’ve updated the Power
Search tooltip to include this helpful tip.

98074308 - 4016 GROVETON ST., Caldwell ID 83607 {Sold)

93650328 - 4016 W Alester Ave, Meridian ID 83646 (Expired)

' 153692 - 4016 W Hill Rd., Boise ID 83703 (Sold)
’ beverly glen L!, |

LISTING (10) BUN CLASSIC SEARCH r

98472270 - 1494 Beverly Glen, Cascade ID 83611

93455397 - 1494 Beverly Glen, Cascade ID 83611 (Cancelled)

93406006 - 1491 Beverly Glenn Drive, Cascade ID 83611 (Sold) L

Q8632311 - 1491 Beverly Glenn Drive, Cascade ID 8 "bewverly glan® L!; _

(E5036R2) 1491 Beverly Glenn Drive, Cascade D8 | o7y (4 RUN CLASSIC SEARCH

Q93158337 - 1494 Beverly Glen Dr., Cascade ID 8361 98472270 - 1494 Beverly Glen, Cascade ID 83611

98249354 - 1436 Beverly Glen Drive, Cascade D83 gg4005997 - 1494 Beverly Glen, Cascade ID 83611 (Cancelled)
23309497 - 2155 N Glennfisld Way, Meridian 1D 83§ )

| 93158337 - 1494 Beverly Glan Dr., Cascade 1D 83611 (Sold)
93542684 - 3171 Fruitvale Glendale, Council 1D 836

| 93249954 - 1496 Beverly Glzn Drive, Cascade ID 83611 {Sold)
28460917 - 3139 Fruitvale Glendale Rd, Coundil ID §

Look for more Power Search enhancements in future releases!
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