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Paragon Connect 

2.1.  Smarter Unit Number Display  
Finding complete property address information is now easier with enhanced support for legacy 
unit data across Paragon Connect and Collaboration Center sites. 

What's New 
To help ensure unit information is displayed consistently, Paragon Connect can now 
automatically use Address2 data when a dedicated Unit Number value is not available. 
 
Many MLSs store unit information in the legacy Address2 field which existed before the standard 
Unit Number field was introduced in 2015. With this enhancement, listings can now intelligently 
surface any Address2 values as part of the standard, formatted street address on listing views 
throughout Paragon Connect and CollabCenter. 

How It Works 
When a listing does not contain a Unit Number value, the system can automatically: 

• Check for data stored in Address2 
• Display the Address2 value in the Unit Number position within the property address 
• Respect the MLS's configured address display format 
• Present unit information consistently across Paragon Connect and Collaboration Center 

Where You'll See It 
When enabled, this enhancement supports address displays throughout: 

• Listing displays and detail views 
• Automated emails 
• Other locations where listing addresses are presented 

This is a display change for Paragon Connect and CollabCenter only. It will not affect address 
displays within Paragon nor any data exports to vendors via RETS/WebAPI 

Why It Matters 
This enhancement helps preserve the value of existing listing data while providing a more 
complete and consistent address display experience. MLSs can immediately benefit from 
improved unit visibility across their workflows without the need for large-scale data conversion 
projects, ensuring members and consumers see the most complete property information 
available. 
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2.2.  Faster Data Entry with Automatic Cursor Focus 

We have enhanced the Paragon Connect web experience by automatically placing the cursor in 
key search, naming, and data entry fields throughout the application. This improvement allows 
users to start typing immediately when opening forms, dialogs, and side panels, reducing extra 
clicks and helping them complete common tasks more quickly and efficiently across Property 
Search, My Content, Listing Carts, EasyCMA, Resources, Dashboard tools, and other frequently 
used workflows. 

What's Improved 

• Start typing immediately when forms and dialogs open 
• Complete common tasks with fewer clicks 
• Navigate workflows more efficiently 
• Reduce interruptions during frequent search and data entry activities 

Mobile Experience 
This enhancement is currently focused on the web experience. To ensure optimal usability on 
mobile devices, dialogs and forms will not automatically trigger the on-screen keyboard when a 
page loads. Mobile-specific behavior will be evaluated separately in a future update. 
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2.3.  Thumbnail accommodations for wide aspect ratio images  

For the occasional image with an unusually wide aspect ratio, such as a panoramic photo, a small 
portion of the outer edges may not be visible in the thumbnail view. This approach keeps the 
primary subject of the photo centered and ensures the image is presented in the most visually 
appealing way within the available thumbnail space. 
 
This display method is an industry standard used by many leading real estate websites and 
consumer applications. It helps ensure photos look professional, consistent, and visually 
appealing across MLS products and other platforms where listings are viewed. 
 
Benefits 

• Photos maintain their natural appearance without stretching or compression. 

• Most listing photos display without any noticeable impact. 
• Wide or panoramic images are centered to keep the primary subject in focus. 

• Aligns with image display standards used throughout the real estate industry. 

• Creates a more consistent experience across MLS applications and listing displays. 

This enhancement helps ensure thumbnail photos provide an accurate and attractive preview of 
the original image. While a small amount of edge cropping may occur for the rare unusually wide 
image, the vast majority of listing photos will appear unchanged while benefiting from a more 
natural and professional presentation. 
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2.4.  Optimized Photo Grid for Photo Maintenance 

The Photos screen has been enhanced with a fully responsive photo grid that automatically 
adapts to the available browser space. On larger monitors, additional photo columns are 
displayed so you can view more images at once without unnecessary scrolling. 
 

Key Benefits 

• More photos visible on screen at the same time 
• Better use of available space on larger displays 
• Reduced scrolling when reviewing and managing listing media 
• Consistent photo card sizing, spacing, and alignment across screen resolutions 
• Responsive experience optimized for desktop, tablet, and mobile devices 

Where You'll See It 

• Listing Maintenance > Published or Unpublished Listings > Edit Photos 

Before: 

 
 
 
 
 
 
 
 
 
 
 
 
 
After: 
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2.5.  Listing Match Tracker: Enhanced Date Visibility 

Understanding when a listing was matched versus when its interest level was updated is now 
easier than ever. A new informational tooltip has been added to the Listing Match Tracker card, 
giving agents quick access to important timeline details without leaving the listing. 
 

What's New 

• Added a tooltip next to the Notified date on every Listing Match Tracker card. 
• Selecting the tooltip displays detailed date information specific to the listing. 
• Agents can now clearly distinguish between:  

o Matched Date – when the listing was last notified as a match. 
o Interest Level Date – when the listing was marked as a Favorite, Possible, or 

Rejected. 
Matched Date (shown for all listings) 

• Displays the date the matched listing was last notified. 
• Provides greater transparency into listing match activity. 

Interest Level Date (shown when applicable) 

• Displays the date the listing was marked as Favorite, Possible, or Rejected. 
• Helps agents track when interest decisions were made. 
• Not displayed for listings with an Undecided interest level. 

Benefits 

• Eliminates confusion around the meaning of the Notified date. 
• Provides quick access to key listing timeline information. 
• Helps agents better understand and manage client engagement with matched listings. 
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• Improves confidence when reviewing listing activity and interest history. 
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2.6.  Faster Price Updates from Published Listings  

Updating listing prices is now quicker and more intuitive with a new Price Change option 
available directly from the Actions menu on published listings. 
 

Quick Access to Price Updates 
The new Price Change action opens the listing input form and automatically navigates users to 
the appropriate pricing field based on the listing status. For active listings, users are taken 
directly to the Price field. For listings in Sold or Leased status, users are automatically navigated 
to the Sold Price field. This streamlined workflow eliminates the need to manually search through 
listing details, making price updates faster and more efficient. 
 
Streamlined Update Process 
Once the new price information is entered and the listing is saved, the system automatically  
processes the update and validates the listing using the Field Rules Engine. 
 
Built-In Validation 
Before saving, the Field Rules Engine verifies that all required content and business rules are 
satisfied. This helps ensure listing data remains accurate, complete, and compliant with 
established rules before changes are published. 
 
Benefits 

• Faster access to pricing updates from published listings 
• Reduced navigation and fewer clicks 
• Automatic validation during the save process 
• Improved data quality and consistency 

This enhancement helps agents and listing managers make price changes more efficiently while 
ensuring listing data continues to meet system requirements. 
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2.7.  Multiple Address Search Now Available 

Users can now add, edit, and manage multiple address criteria directly within Property Search in 
Paragon Connect. Previously, the Multiple Address field was displayed as read only. With this 
update, the full functionality available in Paragon is now available in Paragon Connect. 
 

What's New 

• Add multiple address search criteria from a dedicated Multiple Address dialog 
• Edit existing address entries without starting over 
• Remove individual addresses or clear all selected values 
• View and manage all selected addresses in a single location 
• Apply multiple address criteria to searches using the same workflow available in Paragon 

How It Works 
Select the lookup icon next to the Multiple Address field to open the new Multiple Address dialog.  
Add address criteria using any combination of:  

• Low Address Number 
• High Address Number 
• Pre-Direction 
• Street Name 

o Create as many address entries as needed 
o Review all selected addresses before applying them to the search 
o Modify existing entries with the edit option 
o Delete addresses that are no longer needed 

Once applied, selected addresses are displayed as search chips on the Property Search form, 
making it easy to review and manage search criteria. 
 
Why It Matters 
This enhancement delivers feature parity between Paragon and Paragon Connect for Multiple 
Address searching, providing a more flexible and efficient way to build precise property searches. 
Users can now manage complex address-based search criteria directly within Paragon Connect, 
improving workflow consistency and reducing the need to switch between applications. 
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2.8.  Result Analytics view added to Hotsheet & Tour/OH views 

Paragon Connect now delivers a more consistent search experience by expanding view options 
to additional search modules. 

What's New 
Result Analytics is now available for: 

• Hotsheet Search Results 
• Tour/Open House Search Results 

These search experiences now include the same analytics view available in other search 
workflows, helping ensure agents have access to a consistent set of result views throughout 
Paragon Connect. 

Benefits 

• Access familiar Result Analytics tools across more search types 
• Analyze listing trends and data without changing workflows 
• View analytics for all search results or selected listings 
• Enjoy a more unified experience across Paragon Connect search modules 

Why It Matters 
This enhancement continues the effort to standardize result views throughout Paragon Connect. 
Agents can now access the same powerful analytics capabilities from more search locations, 
creating a more seamless and predictable experience regardless of how listings are found. 
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2.9.  Spreadsheet Experience for Listing Inventory Management  

The modern spreadsheet experience introduced in Paragon Connect search results is now 
available in Listing Inventory Management (LIM), bringing greater flexibility and efficiency when 
working with published and unpublished listings. 

What's New 
Users can now take advantage of the enhanced spreadsheet functionality within LIM, including: 

• Drag and drop column reordering 
• Multi-column sorting using Ctrl+Click (PC) Cmd+Click (Mac) 
• A more consistent data management experience across Paragon Connect 

Why It Matters 
This enhancement extends the powerful new spreadsheet capabilities beyond search results and 
into Listing Inventory Management, creating a more unified experience throughout the platform. 
Whether reviewing published or unpublished listings, users can now modify their spreadsheet 
views and organize data in the way that works best for their workflow. 

Benefits 

• Sort and analyze listing data more efficiently 
• Reduce time spent navigating large datasets 
• Enjoy a consistent spreadsheet experience across Paragon Connect modules 
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2.10  Improved Browser Navigation from Listing Details 

Navigating between search results and listing details is now more intuitive in Paragon Connect 
and Collaboration Center. 

What's New 
When viewing a listing detail page from search results, using the browser's Back button now 
returns users to the results page they were viewing, matching the behavior of the in-app Back 
button. This fix applies to PC on desktop and in the mobile app. 

Benefits 

• Seamlessly move between listing details and search results 
• Maintain search context without returning to the search form 
• Reduce the need to rerun searches or navigate back through multiple screens 
• Enjoy a more consistent and predictable navigation experience 

Why It Matters 
This enhancement streamlines the listing review workflow by ensuring browser navigation 
behaves as users expect. Users can quickly return to their search results, continue reviewing 
listings, and stay focused on their workflow without losing their place. 
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2.11.  Spreadsheet Results: Column Filtering and “Get All”  

Spreadsheet Results in Paragon Connect just got a sharper edge. A new column filter experience  
right in the grid allows deeper review and analysis of results so you can search values and zero in 
on the listings that matter without leaving the spreadsheet or rebuilding the search from scratch.  

Load All Listings to Enable Filters 
Column filters work against the full result set, so every listing in the search must be loaded first. 
This keeps filtering accurate because it always runs against the full dataset, not a partial page of 
results. The new interface displays counts for both the search results count (in the top bar) and 
the displayed results count (just above the spreadsheet) 
 
If your search returns 50 or fewer listings, all results load automatically and column filters are 
available right away. 
 

 
If your search returns more than 50 listings: 

• The spreadsheet loads the first 50 listings initially and the Get All button appears 
• Click the Get All button to load the complete result set; once that happens, column filters 

become available 
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If your search returns more than 1,000 listings: 
• Get All is disabled because the spreadsheet supports a maximum of 1,000 listings for 

this workflow. 
• Column filters are not available for that result set. 
• Narrow your search criteria to bring the result count at or below 1,000, then load the full 

set and use column filters from there. 
 

 

Filter Results Faster 
Filter options match the column data type, so you get a searchable list of values or a text search 
field where that makes more sense. After all listings are loaded, filter directly from spreadsheet 
column headers so you can: 

• Search within filter values 
• Apply multi select filtering with checkboxes 
• Use Select All when you need the full value list 
• Combine filters across multiple columns 
• See match counts update as filters are applied 
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• Filters will be highlighted when they are active 

 
Spreadsheet Filters Stay in the Spreadsheet 
Think of column filters as a way to work inside a Spreadsheet view, not as a new result set for the 
rest of Paragon Connect. 
 
If your spreadsheet returns 40 listings and column filters narrow the grid to 20, those 20 filtered 
listings are reflected in the spreadsheet only. When you switch to Map view, Thumbnail view, 
Custom spreadsheet, or another result layout, you will see the full 40 listings from your original 
search, not the filtered subset of 20. 
 
Column filters help you explore and compare listings while you stay in the spreadsheet. They do 
not replace your search, and they do not change what other views display. When you return to 
the spreadsheet, your active column filters come back so you can pick up where you left off. 

Pro Tip: Use Show Checked to Take Filtered Results Everywhere 
Need your filtered listings to follow you across views? 

1. Apply column filters in the spreadsheet. 
2. Use Check All check box to select the filtered listings. 
3. Select Show Checked from the contextual bar. 

Unlike spreadsheet only column filters, Show Checked creates a persistent, filtered result set 
that carries across Map, Thumbnail, and other result views in Paragon Connect. 
 
This is a fast way to turn a filtered spreadsheet into a focused working set that stays with you 
through the rest of your workflow. 
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