





2019 Pro Standards
NAR & C.A.R. Updates




Biennial Training Update

If icense renews
2019-2020

Biennial Cycle

COE Class License renewal/

No COE Class
License renewal/
cReite0es No COE Class COE Clate
2023-2024 COE Class License renewal/

No COE Class




NAR Biennial Cycle #2

Began: January 1, 2019
Ends: December 31, 2020
If license renews during this cycle- the Biennial training is NOT required

Please remind agents that are required to take this cycle to plan for it



Code of Ethics

* Standard of Practice 1-7:

* When acting as listing brokers, REALTORs® shall continue to submit to the
seller/landlord all offers and counter-offers until closing or execution of a lease
unless the seller/landlord has waived this obligation in writing.

* Upon the written request of a cooperating broker who submits an offer to the listing
broker, the listing broker shall provide a written affirmation to the cooperating broker
stating that the offer has been submitted to the seller/ landlord, or a written
notification that the seller/landlord has waived the obligation to have the offer
presented.

* REALTORS® shall not be obligated to continue to market the property after an offer
has been accepted by the seller/landlord. REALTORS® shall recommend that
sellers/landlords obtain the advice of legal counsel prior to acceptance of a
subsequent offer except where the acceptance is contingent on the termination of
the pre-existing purchase contract or lease.



Standards of Practice 1.7

When acting as listing brokers, REALTORS® shall continue to submit to the
seller/landlord all offers and counter-offers until closing or execution of a lease
unless the seller/landlord has waived this obligation in writing. Upon the written
request of a cooperating broker who submits an offer to the listing broker, the
listing broker shall provide as soon as practical, a written affirmation to the
cooperating broker stating that the offer has been submitted to the seller/
landlord, or a written notification that the seller/landlord has waived the
obligation to have the offer presented REALTORS® shall not be obligated to
continue to market the property after an offer has been accepted by the
seller/landlord. REALTORS® shall recommend that sellers/landlords obtain the
advice of legal counsel prior to acceptance of a subsequent offer except where
the acceptance is contingent on the termination of the pre-existing purchase
contract or lease.




MLS 9.5

9.5 Submission of Offers and Counter-Offers. The listing broker shall
submit to the seller/landlord all offers until closing unless precluded by law,
governmental rule or expressly instructed in writing by the seller/landlord
otherwise. If requested by buyer broker in writing, listing broker shall
provide buyer broker with listing broker’s written verification that buyer
broker’s offer was presented (or a written notification that the seller has
waived the obligation to have the offer presented), said verification to be
provided to buyer broker within 3 days of buyer broker’s request. The
cooperating broker acting for buyer/tenant, shall submit to buyer/tenant all
offers and counter-offers until acceptance.




MLS 9.4

9.4 Presentation of Offers. The listing broker must make
arrangements to present the offer as soon as possible, or
give the cooperating broker a satisfactory reason for not
doing so. If a seller(s)/landlord(s) has directed that offers are
not to be presented for any length of time, seller’s direction
authorizing such arrangement shall be in writing, and listing
broker shall provide clear and accurate notice of the
date/time of presentation of offers as set forth in the written
instruction to Participants and Subscribers in the MLS. In
the event a listing broker will not be participating in the
presentation of offers, the listing broker shall clearly indicate
this fact in the listing information published by the service.



Changes in Process

Letters of Warning and Letters of Reprimand must now be
placed in a violator's file for a minimum of three (3) years.



Statute of Limitations

* Arbitrations: A complaint meeting all filing requirements must be filed
within one hundred and eighty (180) calendar days after the closing of the
transaction, if any, or after the facts constituting the arbitrable matter could

have been known in the exercise of reasonable diligence, whichever is
later.

* Ethics: A complaint meeting all filing requirements must be filed within
one hundred and eighty (180) calendar days after the facts constituting the
matter complained of could have been known in the exercise of
reasonable diligence or one hundred eighty (180) days after the
conclusion of the transaction, or event, whichever is later.



Respondent's DR

* Clarification of the role that a respondent’s Designated REALTOR® may
play at a disciplinary hearing:

* Without any requirement to provide notice of attendance.

* The Designated REALTOR® may make opening and closing
statements on behalf of the respondent, examine and cross- examine
parties and witnesses, introduce affidavits, documents and other
admissible relevant evidence, consult with or testify on behalf of the
respondent, and respond directly to questions from the Panel.



Complainant’'s DR

In any proceeding where a REALTOR® principal is not joined in
the complaint as a co-complainant, the complainant may, at their
sole discretion, allow their REALTOR® principal to receive
documentation related to the complaint and participate in the

hearing as a withess or as counsel.



Commitment to Excellence

August 6, 2019



That's Who We R

That's Who We R



The Code of Ethics: 1913
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How Agents are Viewed

Why People Don't Trust Real Estate
Agents

t.
Why you can't trust a real estate agen

WHAT DO REAL ESTATE AGENTS REALLY DO
ANYMORE?



......

Troubling Headlines

This startup replaces real-estate agents with an app —
and says it will save homebuyers lots of money

Why some home buyers are ditching the
real estate agent and turning to start-ups



Consumers & REALTORS® agree:

Honesty and professionalism are essential
Tightening licensure requirements is a state-by-state effort, would take years
Competition is fierce, technology is changing

C2EX is right now




Commitment to Excellence: 2018

C2EX takes
professionalism to the
next level by enabling
NAR members to
assess their expertise
in 10 (11 for brokers)
elements of
professionalism
ranging from customer
service to use of
technology.




Goals

®* Enhance level of professionalism in
the industry by improving:

® Consumer Perception

® Peer Interaction




Why C

A member’'s Commitment to
Excellence is a cultural mindset
shift, and a lifelong commitment to
becoming the best possible

professional and providing superior
customer service.




Learning Culture

®* Not a course, class, credential

¢ Set off on a life-long journey of
professional growth - new content
consistently added




Note to Brokers

®* The C2EX platform facilitates meaningful coaching opportunities for brokers.

® They can track an individual agent’s progress and share specific pieces of content
with them.

® Brokerage branding options are available.



Broker Marketing Edge

Committee is determining the percentage of endorsements required for
brokerage to claim market edge of “endorsed brokerage”.




How to Begin

® There are 3 steps to earn your endorsement: www.C2EX.realtor

®* Complete the Assessments - There are 10 assessments for agents, and 11
assessments for Brokers

® Complete the Learning Paths assigned to you based on your assessment results

®* Complete the Tasks required of you in the program


http://www.c2ex.realtor/

BAY

ASSOCIATION OF REALTORS®

* www.BayEast.org/C2EX Resources:

®* User Guide

* FAQ


http://www.bayeast.org/C2EX

=

ASSOCIATION OF REALTORS®

® Be on the lookout for the competency logos on upcoming
events that may assist you in completing one or more of
your tasks.

® Bay East would like to celebrate those who have received
the NAR C2EX endorsement.

®* We will be featuring members who have completed the
program on the website and through various marketing
vehicles.



Be an advocate for the future of
our industry.




Be Committed to Excellence.
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