New/Modified MLS Rules adopted by Bay East AOR. The following MLS Rule changes were
approved by the Bay East Association of REALTORS and will be effective January 9, 2018. If you
have any questions regarding the changes, please contact Roya Chaudhry at 925-730-4071 or
royac@bayeast.org for a full set of the MLS Rules and Regulations click here
MLS Rule 9.1.1 Showing Access
Properties entered into the system must be available to show within 3 days subject to any
tenants’ rights or unless seller indicates otherwise in writing.
MLS Rule 12.16 (t) Sold Listings
Sold listings must also comply with the following additional requirements:
•

•
•
•

List price may not be displayed, except where the actual selling price has been
legitimately withheld and the last list price, with appropriate symbol, substitutes for
the selling price.
Only the main photo can be displayed; no additional photos are permitted
All additional public fields in the IDX content (other than the fields explicitly called out
here) can be displayed
Listings older than January 1, 2012 3 years may not be displayed by vendor products;
Participants are not subject to this limitation

MLS Rule 12.16 (q) Search Result Limitation
Broker Participants and R.E. Subscribers shall limit the number of listings that a viewer may
view, retrieve, or download to not more than 500 listings or fifty percent (50%) of the listing
in the MLS, whichever is less in response to any inquiry.
MLS Rule 12.19.19
A Participant shall limit the number of listings that a Registrant may view, retrieve, or
download to not more than 500 current listings and not more than 500 sold listings or fifty
percent (50%) of the listing in the MLS, whichever is less in response to any inquiry.
MLS Rule 12.16
Section 12.16 Use of Listing Information on Internet [Also known as Internet Data Exchange
(“IDX”)] has been revised to adopt NAR’s mandate that delivery of listing information be
permitted in IDX via audio devices;
12.16 Use of Listing Information on Internet [Also known as Internet Data Exchange
(“IDX”)]. “Internet Data Exchange” (“IDX”) is a means by which listing brokers permit limited
electronic display and delivery of their active, pending and sold listing data, in accordance with
the IDX rules set forth herein, by other participating Broker Participants and R.E. Subscribers on
websites and using applications for mobile devices that said participating Broker Participants
and R.E. Subscribers control. via the following authorized mediums under said Broker

Participants and R.E. Subscribers control: websites, mobile apps and audio devices. As used
throughout this policy, “display” includes “delivery” of such listings.
(b) Consent. The listing brokers’ consent for such internet display is presumed, in satisfaction
of Rule 12.8, unless a listing broker affirmatively notifies the MLS that the listing broker refuses
to permit display on either on a blanket or on a listing-by listing basis. Listing brokers that
refuse to permit other Broker Participants or R.E. Subscribers to display their listing
information on a blanket basis may not display MLS active listing information of other brokers’
listings. Even where listing brokers have given blanket authority for other Broker Participants
and R.E. Subscribers to partake in IDX display of their listings, such consent may be withdrawn
on a listing-by-listing basis where the seller has prohibited all Internet display affirmatively
directed that their listing or their property address not appear on the Internet or other
electronic forms of display or distribution.
(c) Control. Broker Participants and R.E. Subscribers may only partake in IDX display on
websites, and applications for mobile devices and audio devices which they control. Under IDX
policy, “control” means that Broker Participants and R.E. Subscribers must have the ability to
add, delete, modify and update information as required by the IDX policy. All displays of IDX
listings must also be under the actual and apparent control of the Broker Participant and/or
R.E. Subscriber, and must be presented to the public as being that Broker Participant’s and/or
R.E. Subscriber’s display. Actual control requires that Broker Participants and R.E. Subscribers
have developed the display, or caused the display to be developed for themselves pursuant to
an agreement giving the Broker Participant and/or R.E. Subscriber authority to determine what
listings will be displayed, and how those listings will be displayed. Apparent control requires
that a reasonable consumer viewing receiving the Broker Participant’s and/or R.E. Subscriber’s
display will understand the display is the Broker Participant’s and/or R.E. Subscriber’s, and that
the display is controlled by the Broker Participant and/or R.E. Subscriber.
(e) Listing Attribution. All IDX listing displays shall identify the name of the listing firm and the
name of the listing agent in a manner designed to easily identify such listing firm or agent. Such
identification shall be in a reasonably prominent location and provide clear, conspicuous
written or verbal identification of the name of the listing firm and listing agent. in a readily
visible color and typeface not smaller than the median used in the display of listing
data. Displays of minimum information (e.g. a one-line or thumbnail search result, text
messages, “tweets”, etc of two hundred (200) characters or less) are exempt from this
requirement but only when linked directly to a display that includes all required
disclosures. Audio delivery of listing content is exempt from this disclosure requirement only
when all required disclosures are subsequently delivered electronically to the registered
consumer performing the property search or linked to through the device's application.
(g) Source and Update. Information displayed shall indicate the MLS as the source of the
information being displayed and the most recent date updated. Displays of minimum
information (e.g. a one-line or thumbnail search result, text messages, “tweets”, etc of two

hundred (200) characters or less) are exempt from this requirement but only when linked
directly to a display that includes all required disclosures. Audio delivery of listing content is
exempt from this disclosure requirement only when all required disclosures are subsequently
delivered electronically to the registered consumer performing the property search or linked
to through the device's application. Broker Participants and R.E. Subscribers shall update all
downloads and refresh all MLS downloads and IDX displays automatically fed by those
downloads at least once every 12 hours.
(h) Usage Limitations. Broker Participants and R.E. Subscribers shall indicate on their displays
that the information being provided is for consumers’ personal, non-commercial use and may
not be used for any purpose other than to identify prospective properties consumers may be
interested in purchasing. Displays of minimum information (e.g. a one-line or thumbnail
search result, text messages, “tweets”, etc of two hundred (200) characters or less) are exempt
from this requirement but only when linked directly to a display that includes all required
disclosures. Audio delivery of listing content is exempt from this disclosure requirement only
when all required disclosures are
subsequently delivered electronically to the registered consumer performing the property
search or linked to through the device's application.
(m) Brokerage Identification. Any IDX display controlled by a Broker Participant or R.E.
Subscriber must provide clearly conspicuous written or verbalidentifyication of the name of
the brokerage firm under which they operate in a readily visible color and typeface.
(n) Co-Mingling. A Broker Participant or R.E. Subscriber may co-mingle listings through IDX
from this MLS with listings from other MLS sources on its IDX display, provided all such displays
are consistent with these IDX rules, and the MLS Participant (or MLS subscriber) holds
participatory rights in those MLSs. Co-mingling is the ability for a visitor to the website to
execute a single property search of multiple IDX feeds resulting in the display of IDX
information from each of the MLSs on a single search results page; and that Participants may
display listings from each IDX feed on a single webpage or display. Listings obtained from other
MLSs must display the source from which each such listing was obtained. Displays of minimum
information (e.g. a one-line or thumbnail search result, text messages, “tweets”, etc of two
hundred (200) characters or less) are exempt from this requirement but only when linked
directly to a display that includes all required disclosures. Audio delivery of listing content is
exempt from this disclosure requirement only when all required disclosures are subsequently
delivered electronically to the registered consumer performing the property search or linked
to through the device's application.
(s) Disclaimer. Broker Participants and R.E. Subscribers shall indicate on their displays, in a
manner readily visible to consumers but not less than 7pt type, the following, or substantially
similar, notice:
Based on information from the ___________________ /Association of REALTORS®
(alternatively, from the ____________________ MLS) as of _____ (date the AOR/MLS data was

obtained). All data, including all measurements and calculations of area, is obtained from
various sources and has not been, and will not be, verified by broker or MLS. All information
should be independently reviewed and verified for accuracy. Properties may or may not be
listed by the office/agent presenting the information.
Displays of minimum information (e.g. a one-line or thumbnail search result, text messages,
“tweets”, etc of two hundred (200) characters or less) are exempt from this requirement but
only when linked directly to a display that includes the required disclosure. Audio delivery of
listing content is exempt from this disclosure requirement only when all required disclosures
are subsequently delivered electronically to the registered consumer performing the property
search or linked to through the device's application.

