


What is a MLS?

Multiple Listings Service is a system 

created, maintained and paid for by real 

estate professionals to help their clients 

buy and sell property.



www.bayeast.org



https://bayeast.org/datashare/

To get more info on key and 
lockbox

Paragon MLS and DataShare

• Search
• Listing input
• Auto email alerts
• CMA



Metrolist and BAREIS

www.bayeast.org/datashare/





PARAGON CONNECT

Homes Pro

RPR Realtor-only, not public facing





Available Tools and Resources

Cloud CMA
CRS Tax-Data

DataMaster
Glide

New Home Source Professional

Paragon Connect
RentSpree
Realtor.com Professional
RPR
CubiCasa
RealReports

The full list is here: www.bayeast.org/mls-tools-benefits



Tool Capabilities

Listing Presentations Neighborhood/School Reports

• CloudCMA
• RPR_ Seller Report
• CRS Tax_Comparables
• Paragon_CMA Summary

• RPR_School and Neighborhood
• rDesk Community Reports



Tool Capabilities

Digital forms and local disclosures Mailing Labels

• zipForm [Transact] with DocuSign 
   and Authentisign
• Glide
• DotLoop

• RPR
• CRS Tax Data



Tool Capabilities

Buyer's agent tools Property Research

• Paragon Collab Center
• CloudCMA_ Buyer Tour
• zipForm / MLS Connect
• RPR_Property and School Reports
• New Home Source Pro.

• CRS Tax Data
• RPR
• RealReports



Tool Capabilities

Marketing

• C.A.R. – One Cool Thing 
• RPR_Property Flyer
• RPR_School Report

• Cloud CMA_What’s My Home Worth
• RPR_Mailing Labels
• RPR_Market Trends



LISTING SYNDICATION

www.bayeast.org
 Find a Home

www.realtor.com

Public-facing websites (IDX)

http://www.bayeast.org/


Public-facing websites (IDX)

• Find an approved IDX vendor on 
https://bayeast.org/idxservices/

• Bay East Approved IDX Vendors – many to 
choose from

• Find one that fits your needs and budget (you 
are responsible for the fees of the vendor you 
choose)

• Let that vendor know you are member of Bay 
East

https://bayeast.org/idxservices/


Computer Repairs



Where to Get Help

Bay East Support Team: 925.730.7100 (M-F 8a to 5p)
Bay East Membership Team: 925.730.4060
Email: 

Transact: 586.840.0140 (24/7; 10a to 10p on weekends 
and holidays

mailto:mlsservices@bayeast.org


Training

www.bayeast.org
 MLS Training

http://www.bayeast.org/






Review
Make Decisions

MMG Committee (combined of Bay East, Contra Costa and 
bridgeMLS members)



• Can result in fines
• Make sure you know the rules





NOTE:
Coming Soon – 
automatically 
expired after 30 
days



SECTION 7.5.1 CLEAR COOPERATION

Within one (1) business day of marketing a property to the public, 
the listing broker must submit the listing to the MLS for cooperation 
with other MLS participants. Public marketing includes, but is not 
limited to, flyers displayed in windows, yard signs, digital marketing 
on public-facing websites, brokerage website displays (including IDX 
and VOW), digital communications marketing (email blasts), multi-
brokerage listing sharing networks, and applications available to the 
public.



MLSA – Multiple Listing Service Addendum – in zipForm



11.5 Photos on the MLS

At least one (1) photo or graphic image of 
the front exterior of the property accurately 
displaying the listed property (except where 
sellers expressly direct in writing that 
photographs of their property are not to 
appear in MLS compilations) is required to 
be posted on the MLS within 1 day of the 
listing in all categories other than business 
opportunity, Lots and Land, and Active 
Coming Soon status. 



11.5.1 and 11.5.2
Digitally Altered Images

11.5.1 Definition
* add, remove, or change elements in the 
image

11.5.2
• Digitally altered image must be labeled, 

such as “Altered”, “Digitally altered”, “AI 
altered” or some accurate substantially 
similar term

• The original, unaltered version must be 
displayed immediately after the digitally 
altered image



8.7 INPUT DEFINED

The data fields are to be used only for the information 

specified (on the Input Sheet) for that data field.





12.5 MISUSE OF REMARKS

Public Remarks vs Confidential Remarks

PUBLIC REMARKS
Description of the listing 
ONLY

CONFIDENTIAL REMARKS
Info for agents; 
not the public

Photos are 
considered public 
field also –
No contact info in 
the pic



• Use of lockbox Key by someone other than 
registered key holder.

• Placement of lockbox without written 
authority of seller and tenants.

• Unauthorized entrance into a listed 
property (i.e. Failure to follow the showing 
instructions.)

• Failure to remove lockbox after close of 
escrow.

SUPRA LOCKBOX





How are violations submitted?





Appendix A ‒ 
Citable Infractions
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